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Official Policy Re: Lead Service Line Replacement
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KEY TOPICS

 Identifying Lead Service Lines - Inventory

 Prioritizing Our Work

 Communicating with Our Residents

 Replacing the Lead Service Line

 Ensuring Safe Drinking Water During Our Work

 Restoring Your Property

 Customer Service



Identifying Lead Lines - Inventory

 Official Source – GIS Mapping
 Updated as we replace lines

 Hydro-excavation results

 Demolition records

 Field maps

 Engineering records

 Published Online for Public Review
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Section 7.1



Identifying Lead Lines - Inventory
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Link

https://experience.arcgis.com/experience/bad3aa3323f94e4daa11f2a7f9ebfe4c/


Prioritizing Our Work

● Planned Projects – Computerized 
Modeling; Criteria
○ Verified lead lines
○ Vulnerable population
○ Density of lead lines
○ Age of assets and infrastructure needs
○ Neighborhood boundaries

● Unplanned Projects
○ Child with elevated blood lead level
○ Repairs at home exposed a lead line
○ Line discovered during water main work
○ Lead sample at home exceeds limit
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Section 7.2



Communicating with Our Residents

● After Hydo-excavation
 Expose the line; notify resident of type

 If lead, provide filter pitcher and 
6-month supply of cartridges

 Replace line ASAP

 Goal = within 30 days, no more than six 
months

 Provide replacement filter cartridges if 
longer than 14 days after hydro-
excavation
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Section 7.3.1



Communicating with Our Residents

● Before Lead Line Replacement
 Outreach at least 45 days 

prior; neighborhood meeting

 Literature; public health 
protection info

 Obtain Agreement allowing 
DWSD to enter property 
(owner or resident signs)

 3 attempts to advise 
date(s) of work
and water is off
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Sections 7.3.2; 7.4.3



Replacing the Line – We Start on the Outside

Pulling the service line Directional boring



Replacing the Line – We Need to Enter Home
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● Resident must:
○ Sign Agreement allowing us to enter
○ Ensure it is safe to enter property 

● Three attempts to complete work inside
● If we cannot enter home:

○ If LSLR is part of water main project—replace 
water main & DWSD side of service line, if lead; 
water is not restored to household

○ If Service Line Replacement (only) Project:
■ Replace public side (if lead) and kill existing 

lead line/private side (a/k/a no water)
○ Protect public health from backflow

 DWSD reserves the right to obtain court 
order to access inside property; 

 Meter Set Up: goal = on date of LSLR
 If we have to come back and we are not granted access 

after 3 attempts, we may interrupt service

Section 7.4.4. and 7.4.5.



Returning to Your Home

 If you contact DWSD later & grant access
 Crews return ASAP
 DWSD may require BSEED inspection confirming property is safe

10Section 7.4.4. 



Ensuring Safe Drinking Water During Our Work

● Follow Safe Drinking Water Act
● When installing new main

○ Old main stays in service
○ New main flushed, pressure tested, disinfected 

and flushed
○ 2 bacterial tests 24 hours apart
○ Then DWSD install individual service lines

● Provide resident with flushing 
instructions – written and video

● Ensure household has filter pitcher 
and 6-month supply of cartridges

Section 7.4.6; 7.6.1. 



Restoring Your Property

● DWSD will:
○ Seed grass
○ Repair sidewalk and driveway 
○ Repair interior concrete/brick portions of 

home directly impacted (will not restore 
carpet, tile or wallboard)

● Damaged trees, flowers and shrubs are 
not restored or replaced.

Section 7.6.2. 



Customer Service – Working Hard For You

● DWSD guarantees water service line for 
1 year after replacement

● Questions, Complaints, Concerns, Claims:
Call Customer Service at 313-267-8000

Section 7.7 and 7.8



detroitmi.gov/DWSD

facebook.com/DWSDDetroit

YouTube.com/DWSDwater

@DetroitWaterDep

Thank You!
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