Detroit’s
Lead Service Line
Replacement Policy

Sam Smalley, Deputy Director
Detroit Water & Sewerage Department

CITY OF
DETROIT




Official Policy Re: Lead Service Line Replacement
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KEY TOPICS

ldentifying Lead Service Lines - Inventory
Prioritizing Our Work

Communicating with Our Residents

Replacing the Lead Service Line

Ensuring Safe Drinking Water During Our Work
Restoring Your Property

Customer Service



Identifying Lead Lines - Inventory

= Official Source — GIS Mapping

Updated as we replace lines
Hydro-excavation results
Demolition records

Field maps

Engineering records

= Published Online for Public Review

Section 7.1



Identifying Lead Lines - Inventory
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Water Service Lines - Verified

Copper
Lead

Galvanized Iron

Other

Water Service Lines - Assumed
Copper
Lead

Galvanized lron

Other
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https://experience.arcgis.com/experience/bad3aa3323f94e4daa11f2a7f9ebfe4c/

Prioritizing Our Work

=TT - e Planned Projects - Computerized
] 1113 Modeling; Criteria

o Verified lead lines

 {PRIORITY #1)
PRIORITY *)
PRIORITY #3
PRIORITY #4

o Vulnerable population

o Density of lead lines

o Age of assets and infrastructure needs
o Neighborhood boundaries

e Unplanned Projects

o Child with elevated blood lead level

o Repairs at home exposed a lead line

o Line discovered during water main work
Section 7.2 o Lead sample at home exceeds limit
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Communicating with Our Residents

DETROIT
WATER & SEWERAGE DEPARTMENT

After Hydo-excavation - 7 ety

The Detroit Water & Sewerage Depar

tment
(DWSD)] has verified that your water service line
material is:

= EXxpose the line; notify resident of type 7\ W o
= |f lead, provide filter pitcher and TS S P —

o-month supply of cartridges {l 5 Ry R
= Replace line ASAP

. Goal = within 30 days. no more than S
months

=  Provide replacement filter cartridges if
longer than 14 days after hydro-
excavation

Section 7.3.1 a0 ) |



Communicating with Our Residents

e Before Lead Line Replacement

=  Qutreach at least 45 days
orior: neighborhood meeting

JATER MAIN REPLACEMENT PROGRAM

FLUSHING INSTRUCTIONS

As a precaution, DWSD is providing residents with a free water filter that will
remove any lead and sediment from water during and after construction.
DWSD s replacing the water main that serves your home. The pipe connectingyour
homa to the water main may ba mads of kead. The water providad to Detroit Water
and Sewerag Dapartment (DWSD) customers s treated to reduce corrosion of lead
and other pipe materials in drinkingwater. Construction onyour servics line may
cause sediment to loosen, which may contain lead particuiates Use the fiter for all
drinking and cocking water. Water is safe for showsring and other uses. Follow the
manufacturer's guidelines for using and maintaining the flter

Flush your pipes before drinking.

Do not consume tap water, open hot water faucets or use icemakers or filkered

. . DWSD C A
= Obtain Agreement allowing ToMER R By T ~
D\/\/S D to e m te ’/ ro e ’/t Do YOU HAVE A TO DETERMINE WHAT MATERIAL YOUR SERVICE LINE IS MADE OF.
o property LEAD SERVICE LINE? .
(owner or resident signs) |

While the Detroit Water & Sewarage Departm ent (DWSD) is on your strest L FTHELINEIS COPPER,
replacing the water main, if our workers discover you have a lead service line

= Literature; public health
protection iNnfo

DWSD CONTRACTORS WILL DIG A 4°x 4' SQUARE IN YOUR FRONT YARD

-

IFTHE LINE IS LEAD,
‘tha contractor will connect your the contractor will Inform you and

(the line from the water main toyour house), DWSDwill replace the pipe service to the new water schedule an appaintrment for an
. with copper with your permission, at DWSD's expense. Interior Inspection of the serviceline
5 attempts to advise i wammen il B =
\ from the nes water man b your
water meter.

o

date(s) of work S —

bax to your house) without your permission. Lead levels inyour home may

Your water meterwill be reinstalisd
orreplazed

. increase if you refuse o replace yaur partion of the lead service line. DWSD
a n d \/\/a ‘[e r | S Q ﬁC cannet reconnect your lead sewvice line tothe new water main. H you choose 4 Thecontractorwill restare property.
tonat replace your lead service line, youwil have a water service intermuption 5 Yol contine 1o own and be

respnsible for the replaced water
DWSD Lead Service Line Hotline: service e from the curh stop Into:
the home: CWSD wil guerartesthe
water service line for one year from
313-964-9300 tre ot relzcemat

The lead sarvice lin replacement will any be dons while DWSD's cont racter " apemiia
is onyour street. This offer will nat be available after construction is + Youonm iy your house. this ‘the DWSD FAQ
complete. This natice applies anly to the houses which received thefliar on AFIEHTI00 10 opias smant soarar

N N N 1 and | h
their doors in the designated project area, by . e pleasa call 113 5649300
for further assistance.

Sections 7.3.2; 7.4.3

¥ N WORKING HARD 313-964-9300

¥4 WORKING HARD 313.964-9300
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Replacing the Line - We Start on the Outside

Pulling the service line Directional boring




Y/

Replacing the Line - We Need to Enter Home

e Resident must: o
O Sign Agreement allowing us to enter AGREEMENT T LACEMENT
O Ensure it is safe to enter property

® [hree attempts to complete work inside

e |f we cannot enter home:
o If LSLR is part of water main project—replace
water main & DWSD side of service line, if lead:;
water is not restored to household
o If Service Line Replacement (only) Project:
m Replace public side (if lead) and kill existing
lead line/private side (a/k/a no water)
o Protect public health from backflow
= DWSD reserves the right to obtain court
order to access inside property;

= Meter Set Up: goal = on date of LSLR

®  |f we have to come back and we are not granted access
after 3 attempts, we may interrupt service

Section 7.4.4. and 7.4.5.
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Returning to Your Home

= |fyou contact DWSD later & grant access
" Crews return ASAP
B DWSD may require BSEED inspection confirming property is safe

Section 7.4.4. 10



Ensuring Safe Drinking Water During Our Work

e Follow Safe Drinking Water Act

e When installing new main

o Old main staysin service

o New main flushed, pressure tested, disinfected
and flushed

o 2 bacterial tests 24 hours apart
o Then DWSD install individual service lines

e Provide resident with flushing
instructions —written and video

e Ensure household has filter pitcher
and 6-month supply of cartridges

Section 7.4.6; 7.6.1.
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Restoring Your Property

e DWSD will;

o Seed grass
o Repair sidewalk and driveway

o Repair interior concrete/brick portions of

home directly impacted (will not restore
carpet, tile or wallboard)

e Damaged trees, flowers and shrubs are
not restored or replaced.

Section 7.6.2.



Customer Service - Working Hard For You

« DWSD guarantees water service line for
1 year after replacement

o Questions, Complaints, Concerns, Claims:
Call Customer Service at 313-267-8000

Section 7.7 and 7.8



Thank You!
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