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Human Resources: Detroit Residents and Hiring
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*DWSD and the City of Detroit does not require residency for employment.

BOWC: August 5, 2026

Presenter Notes
Presentation Notes
The slide indicates our Detroit residents and New Hires. 
For the month of June, we have 365 Detroit residents, 317 non-Detroit residents and 4 new hires (1 out of 4 are Detroit residents) 

 
YOU DO NOT HAVE TO READ THE INFORMATION BELOW.  IT IS JUST FYI IN THE EVENT YOU HAVE QUESTIONS.
Total Employees – 682 (8 in & 7 out)  NET CHANGE OF (+1) 
+  4 New hires
+  3 Re-hires 
+  1 Transfer (In) (Transfer from another City department)
-   5 Resignations
-   1 Retirements
-   0 Death
-   1 Termination
-   0 Transfer (Out)

New Hires – 4 (1 out of 4 is a Detroit resident) (3 men and 1 woman) (2 Black or African American, 1 Asian and 1 Multiracial/Multiethnic) 
1 Field Serv Coordination Specialist – Maintenance and Repair 
2 Program Analyst 2 – Information Technology
1 Security Officer - Security

Rehires –  3 (3 out of 3 are Detroit residents) (3 men) (3 Black or African Americans)
             1 Intern (Chief Exec Office)
             1 Field Service Technician 1 (Maintenance and Repair)
             1 Automotive Fleet Technician 2 (Fleet)

Transfer In – 1 (0 out of 1 is a Detroit resident) (1 man) (1 Black or African American)
               1 Automotive Fleet Technician 2 (Fleet)

Resignations – 5 (4 out of 5 are Detroit residents) (3 men and 2 women) (4 Black or African American, 1 Asian)
              2 Maintenance Scheduler Planners – Kenosha Davison (looking for another job), Terencia Reese (Other) – Maintenance and Repair
              2 Field Service Technicians 1 Cortez Dubose and Jason Williams, no reason – Maintenance and Repair 
              1 IT Director – Arun Kalavakolanu, other – Information Technology
              
Terminations – 1 (1 out of 1 is a Detroit resident) (1 woman) (1 Black or African American)
             1 Customer Service Specialist 3 – Carlotta Collins, failure to return from a medical leave (AWOL) Billing and Collections
	
Retirements –  1 (1 out of 1 is a Detroit resident) (1 woman) (1 Black or African American)
             1 Assistant Manager – Michelle Martin YOS 23 (Information Technology)
             
Death – 0

Transfer Out – 0















Human Resources: Employee Demographics

BOWC: August 5, 2026
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Employee Demographics – By Ethnicity N = 682

81%

2%

2%
11%< 2%

< 1%< 1%

Presenter Notes
Presentation Notes
Currently, we have 682 employees. This slide shows the breakdown of our employee demographics for the month of July.

FYI Only – NET INCREASE OF +1

Current Employee Demographics:
Black 81%
White 11%
Hispanic 2%
Not specified 2%
Asian < 2% 
Multi-racial/multi-ethnic< 1% 
American Indian/Alaskan < 1% 





Human Resources: Employees by County

Total = 682 Employees

*DWSD and the City of Detroit does not require residency for employment.
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Presenter Notes
Presentation Notes
The slide indicates our employees by county. 

Residents Across Counties:
Wayne – 497 (73%)
Macomb – 92 (13%)
Oakland – 77(11%)
Washtenaw – 5 (<1%)
Ingham – 2 (<1%)
Eaton – 2 (<1%)
Genessee – 1 (<1%)
Lapeer – 1 (<1%)
Livingston – 1 (<1%)
Lucas – 1 (<1%)
Monroe – 1 (<1%)
St. Charles – 1 (<1%)
St. Clair – 1 (<1%)


Wayne County:
Detroit, Wayne, Dearborn, Westland, Livonia, Taylor, Belleville, Romulus, Inkster, Plymouth, Wyandotte, Dearborn Heights, Grosse Pointe, Allen Park, Hamtramck, Flat Rock, Southgate, Lincoln Park, Trenton, Harper Woods, Highland Park, Grosse Pointe Park, Grosse Pointe Farms, Garden City, Grosse Pointe Woods, Ecorse, River Rouge, Melvindale, Woodhaven, Riverview, Rockwood, Gibraltar

Macomb County:
Warren, Sterling Heights, Mount Clemens, St. Clair Shores, Roseville, Eastpointe, New Baltimore, Utica, Romeo, Fraser, New Haven, Armada, Center Line

Oakland County:
Pontiac, Troy, Royal Oak, Southfield, Rochester, Rochester Hills, Novi, Village of Clarkston, Farmington Hills, Auburn Hills, Bloomfield Hills, Birmingham, Lake Orion, Ferndale, Madison Heights, Oxford, South Lyon, Holly, Milford, Oak Park, Clawson, Walled Lake, Hazel Park, Wixom, Farmington, Berkley, Ortonville, Orchard Lake Village, Keego Harbor, Huntington Woods, Lathrup Village, Beverly Hills, Sylvan Lake, Pleasant Ridge, Bingham Farms, Lake Angelus, Wolverine Lake, Franklin, Leonard








Human Resources: Retirement Eligible

19%

81%

Retirement Eligible

Eligible for Retirement

Non-Retirement Eligible

552

130

With a current population of 682 employees, there are 130 DWSD employees 
eligible for retirement

Retirement Criteria Total 
30 YOS/Any Age (Legacy and Hybrid) 55
25 YOS/55 years old (Legacy) 20
10 YOS/60 years old (Legacy) 48
10 YOS/62 years old (Hybrid) 3
8 YOS/65 years old (Legacy) 4

TOTAL 130

LEGACY = HIRED BEFORE 2014
HYBRID = HIRED AFTER JANUARY 1, 2014

BOWC: August 5, 2026

Presenter Notes
Presentation Notes
The slide indicates our employees eligible for retirement. Currently we have 130 employees eligible, which is 19% of our employees. 

The chart of the right indicates the criteria for retirement. 
Legacy – Hired before 2014 (under old pension rules)
Hybrid – Hired after January 1, 2014 (new pension) 








Open Requisitions (26)
Classification Division Open

Positions

# of New
Monthly
Applicants

Comments

Environmental Health Safety 
Coordinator

Safety 1 121 Continuous 

Paralegal Legal 1 63 Interviewing

Senior Associate General Counsel Legal 1 2 Continuous 

Application Analyst –TASS Technology 1 63 Offer being made

Financial Analyst II- CIP Finance 1 44 Selecting candidates 

Field Service Technician Meter Operations 4 176 Offer Made

Service Line Leader Meter Operations 1 17 Offer Being Made

Field Service Technician Meter Operations 11 176 Offer Made

Human Resources: Recruiting,Talent& Acquisition

BOWC: August 5, 2026

Presenter Notes
Presentation Notes
In terms of Recruiting, Talent & Acquisition, we have 28 open requisitions. This equates to 41 open positions.


THIS INFORMATION BELOW IS FOR YOUR INFORMATION ONLY. Just in case you are asked any questions.

What positions were filled? 
Field Service Coordination Specialist-Maintenance and Repair
Financial Analyst II (CIP) (1)
Application Analyst II – TASS
Environmental Health Safety Coordinator I-Safety (General Counsel)


What positions were added?
Paralegal (1)
Senior Associate General Counsel (1)
Automotive Fleet Technician (1)
Maintenance Planner Scheduler (2)
Field Service Coordination Specialist (2)
Security Officer I (2)
Sergeant (1)
Engineer III (1)
Engineer II (2)
Program Analyst (2)
Team Leader (2)
Inspector I (1)
Office Support Specialist II (1)









Open Requisitions (26)
Classification Division Open

Positions

# of New
Monthly
Applicants

Comments

Engineer III Field Engineering 1 23 Selecting Candidates

Program Analyst I CDBG-DR Alley Sewer 
Project

2 57 Selecting Candidates

Team Leader CDBG-DR Alley Sewer 
Project

2 36 Selecting Candidates

Engineer II CDBG-DR Alley Sewer 
Project

2 23 Selecting Candidates

Inspector I CDBG-Private Sewer Repair 
Project

1 39 Open

Office Support Specialist 2 CDBG-Private Sewer Repair 
Project

1 101 Open

Human Resources: Recruiting,Talent& Acquisition

BOWC: August 5, 2026

Presenter Notes
Presentation Notes





Open Requisitions (26)
Classification Division Open

Positions

# of New
Monthly
Applicants

Comments

Automotive Fleet Technician Fleet 1 Open

Maintenance Planner Scheduler Maintenance and Repair 2 Open

Field Service Coordination Specialist Maintenance and Repair 2 Open

Security Officer I Compliance-Security 2 Open

Sergeant Compliance-Security 1 Open

Human Resources: Recruiting,Talent& Acquisition

BOWC: August 5, 2026

Presenter Notes
Presentation Notes






2025 Merit Planning Model 2026 Merit Planning Model

649 Employees (350 Received a Merit) 688 Employees (462 Received a Merit)

Perf. Eval. Score: 3 - $750, 4 - $1,250,  5 - $1,750 Perf. Eval. Score: 3 - $750, 4 - $1,250,  5 - $1,750

186 Employees not eligible for Merits 169 Employees not eligible for Merits

93 Not Eligible Attendance 57 Not Eligible Attendance

25 Not eligible – Discipline 60 Not eligible – Discipline

7 Not eligible – Perf. Eval. Score 1 or 2 18 Not eligible – Perf. Eval. Score 1 or 2

25 New Hire/Probationary Employees/TASS 32 New Hire/Probationary Employees/TASS

48 Previous Promotion/Salary Adjustments 25 Previous Promotion/Salary Adjustments

43 In-Series promotions
4 Medical Leave

25 In-Series promotions
3 Medical Leave

Human Resources: Merit Analysis

Presenter Notes
Presentation Notes
Merit Details:

Merit totals include (merit (408), pro-rated merit (47) and TASS merit (7)) = 462
Payment Adjustments (these employees received a payment adjustment as opposed to a merit) = 13
Not eligible for merit (169):
Attendance – 57
Disciplines – 60
PE <3 - 18
< 6 mos – 31
TASS not eligible – 1
Status Change during FY 26 – 25 

Bonuses:
15 Employees received bonuses:
1 - $750
5 - $1,250
1 - $1,750
8 – varying amounts 




Human Resources: PlanningCalendar

JANUARY FEBRUARY MARCH APRIL

Workforce 
Development

(S-License)

Mid-Year 
Reviews

Merit 
Analysis

Performance 
Management

MAY JUNE JULY AUGUST

Attrition
Retirement

Eligible/Succession 
Planning

Recruiting 
Efforts

Merit
Analysis

SEPTEMBER OCTOBER NOVEMBER DECEMBER

Workforce 
Development

Labor 
Relations Goal Setting 

Training & 
Development

BOWC: August 5, 2026

Presenter Notes
Presentation Notes
Here is the planning calendar. 

That concludes my report. Are there any questions?  



Tiffany M. Jones
Email: tiffany.jones@detroitmi.gov

Phone: (313) 573-3320

www.detroitmi.gov/dwsd

THANK YOU!

mailto:tiffany.jones@detroitmi.gov
http://www.detroitmi.gov/dwsd
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