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Prioritization Strategy 

Breakdown of Work Orders Hard Soft Total

4 - Medical Facility/ Near School/Legal/MDOT 135 98 233

3 - Wayne County/Central Business District 422 699 1121

2 -Impedes Traffic / Hazardous Sites 136 423 559

1 - Ombudsman/Dons/ Director’s Office and Customer 
Complaints 

142 148 290

0 - Vacant Properties, Demolition Restorations, Any size 
greater than 100 Square Feet 

608 586 1194
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Going Ahead for Next Season

● Production of Hard will not be a delay next restoration season 

● Putting out new soft restoration contract 

● Collaborate with Engineering to have more inspectors 
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Detroit Water & Sewerage Department

For more information visit: www.detroitmi.gov/dwsd

Email:

Phone:

Facebook.com/DWSDDetroit

@DetroitWaterDep

@detroitwatersewerage

FOLLOW US!

Thank You 
David Ridgeway 

David.Ridgeway@detroitmi.gov

313-316-6281

http://www.detroitmi.gov/dwsd
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