Human Resources

Metrics for June 2026



Presenter Notes
Presentation Notes
Good afternoon, Commissioners, Tiffany Jones, HR and Organizational Development Director. 


Human Resources: Detroit Residents and Hiring
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Presenter Notes
Presentation Notes
The slide indicates our Detroit residents and New Hires. 
For the month of June, we have 367 Detroit residents, 314 non-Detroit residents and 12 new hires (3 out of 12 are Detroit residents) 

 
YOU DO NOT HAVE TO READ THE INFORMATION BELOW.  IT IS JUST FYI IN THE EVENT YOU HAVE QUESTIONS.
Total Employees – 681 (13 in & 12 out)  NET CHANGE OF (+1) 
+  12 New hire
+  0 
+  1 Transfer (In) (Transfer from another City department)
-   3 Resignations
-   1 Retirements
-   1 Death
-   7 Termination
-   0 Transfer (Out)

New Hires – 12 (3 out of 12 is a Detroit resident) (9 men and 3 women) (10 Black or African American, 1 Asian and 1 Multiracial/Multiethnic) 
4 Field Serv Tech 1 - Meter Ops (3) Maintenance and Repair (1)
4 Mayoral Fellowship Interns (multiple divisions around DWSD)
1 Procurement Specialist (Procurement)
1 Team Leader (Maintenance and Repair)
1 Field Service Coordination Specialist (Maintenance and Repair)
1 IT Director (Information Technology)

Rehires –  0

Transfer In – 1 (1 out of 1 is a Detroit resident) (1 man) (1 Not specified)
               1 Field Service Technician (Maintenance and Repair)

Resignations – 3 (0 out of 3 is a Detroit resident) (2 men and 1 woman) (1 Black or African American, 1 Asian and 1 White)
              1 Environmental Health and Safety Coordinator – Tamika White (Safety), no reason
              1 Engineering Technician 3 – Mustafa Gaba (Field Engineering), pay not satisfactory
              1 Engineer 3 – Rakesh Reddy Anumula (Field Engineering), family reasons
              
Terminations – 7 (4 out of 7 are Detroit residents) (4 men and 3 women) (5 Black or African American, 1 White, and 1 Not specified)
             4 Field Service Technicians 1 
	*Tiffany Foster (Meter Operations), failed post accident drug screening
	* Travis Jennings (Meter Operations), probationary work performance
	*Raynard Johnson (Maintenance and Repair), failure to return to work from a medical leave
	*Ronald Moore (Meter Operations), Group IV offense, misrepresentation of time
             1 Security Training Coordinator/Investigator – Richard McCarty (Security), request of department
             1 Professional Administrative Analyst 1 – Brittani Thomas (Finance), group IV offense; negligence
             1 Materials Management Specialist – Rjanee Griffin (Procurement), AWOL-probationary
                       
Retirements –  1 (1 out of 1 is a Detroit resident) (1 man) (1 Black or African American)
             1 Inspector 2 – James A. Austin YOS 26 (Maintenance and Repair)
             
Death – 1 (1 out of 1 is a Detroit resident) (1 man) (1 Black or African American)
             1 Field Service Technician 1 – Brandon Marshall (Meter Operations)

Transfer Out – 0














Human Resources: Employee Demographics
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Presenter Notes
Presentation Notes
Currently, we have 682 employees. This slide shows the breakdown of our employee demographics for the month of June.

FYI Only – NET INCREASE OF +2

Current Employee Demographics:
Black 82%
White 11%
Hispanic 2%
Not specified 2%
Asian < 2% 
Multi-racial/multi-ethnic< 1% 
American Indian/Alaskan < 1% 
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Human Resources: Employees by County

Total = 681 Employees

#of Employees in Counties *Wayne County Residents — 72%
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Presenter Notes
Presentation Notes
The slide indicates our employees by county. 

Residents Across Counties:
Wayne – 494 (73%)
Macomb – 94 (14%)
Oakland – 76(11%)
Washtenaw – 5 (<1%)
Essex – 2 (<1%)
Ingham – 2 (<1%)
Genessee – 1 (<1%)
Lapeer – 1 (<1%)
Livingston – 1 (<1%)
Lucas – 1 (<1%)
Monroe – 1 (<1%)
Newaygo – 1 (<1%)
St. Charles – 1 (<1%)
St. Clair – 1 (<1%)


Wayne County:
Detroit, Wayne, Dearborn, Westland, Livonia, Taylor, Belleville, Romulus, Inkster, Plymouth, Wyandotte, Dearborn Heights, Grosse Pointe, Allen Park, Hamtramck, Flat Rock, Southgate, Lincoln Park, Trenton, Harper Woods, Highland Park, Grosse Pointe Park, Grosse Pointe Farms, Garden City, Grosse Pointe Woods, Ecorse, River Rouge, Melvindale, Woodhaven, Riverview, Rockwood, Gibraltar

Macomb County:
Warren, Sterling Heights, Mount Clemens, St. Clair Shores, Roseville, Eastpointe, New Baltimore, Utica, Romeo, Fraser, New Haven, Armada, Center Line

Oakland County:
Pontiac, Troy, Royal Oak, Southfield, Rochester, Rochester Hills, Novi, Village of Clarkston, Farmington Hills, Auburn Hills, Bloomfield Hills, Birmingham, Lake Orion, Ferndale, Madison Heights, Oxford, South Lyon, Holly, Milford, Oak Park, Clawson, Walled Lake, Hazel Park, Wixom, Farmington, Berkley, Ortonville, Orchard Lake Village, Keego Harbor, Huntington Woods, Lathrup Village, Beverly Hills, Sylvan Lake, Pleasant Ridge, Bingham Farms, Lake Angelus, Wolverine Lake, Franklin, Leonard
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Human Resources: Retirement Eligible

With a current population of 681 employees, there are 131 DWSD employees
eligible for retirement

: A Total
Retirement Eligible Total

30 YOS/Any Age (Legacy and Hybrid) 54
131 25 YOS/55 years old (Legacy) 22

19% 10 YOS/60 years old (Legacy) 48
W Eligible for Retirement 10 YOS/62 years old (Hybrid) 3
O Non-Retirement Eligible 8 YOS/65 years old (Legacy) 4

TOTAL 131

550

LEGACY = HIRED BEFORE 2014
HYBRID = HIRED AFTER JANUARY 1, 2014
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Presenter Notes
Presentation Notes
The slide indicates our employees eligible for retirement. Currently we have 131 employees eligible, which is 19% of our employees. 

The chart of the right indicates the criteria for retirement. 
Legacy – Hired before 2014 (under old pension rules)
Hybrid – Hired after January 1, 2014 (new pension) 
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Human Resources: Recruitment Efforts

Number of Number of Candidates

Type of Event Location Candidates Interviewed/Hired
Seen (List DWSD Division)

Date of
Event

6/23/2026 FST Interviewing Fair P L 34 16 offers

CSF (12 put on waitlist)
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Human Resources: Recruiting, Talent & Acquisition

# of New
pe as Open
Classification - Monthly Comments
Positions .
Applicants
Engineering Tech Il Field Engineering 1 15 Selecting Candidates
Quality Assurance Analyst Customer Service 1 71 Selecting Candidates
Customer Service Specialist Il Customer Service 1 173 Interviewing
(Collections)
Automotive Fleet Technician Il Fleet 2 49 Open
Field Service Technician Maintenance & Repair 12 164 Interviewing
Field Service Technician Meter Operations 8 164 Interviewing
Service Line Leader Meter Operations 1 17 Interviewing
Environmental Health and Safety Safety (General Counsel) 1 70 Open

Coordinator 1
BOWC: July 1, 2026


Presenter Notes
Presentation Notes
In terms of Recruiting, Talent & Acquisition, we have 17 open requisitions. This equates to 27 open positions.


THIS INFORMATION BELOW IS FOR YOUR INFORMATION ONLY. Just in case you are asked any questions.

What positions were filled? 
Engineer III-Field Engineering
Team Leader-Maintenance and Repair
Field Service Coordination Specialist-Maintenance and Repair
Automotive Fleet Technician II (1 of 3)-Fleet

What positions were added?
Engineering Tech III-Field Engineering
Automotive Fleet Technician II (2)-Fleet
Environmental Health Safety Coordinator I-Safety (General Counsel)
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Human Resources: Recruiting Efforts (FY Highlights)

Hiring Fairs @ DWSD

August 2025 — Operations hiring fair for
Field Service Technicians (CSF)

October 2025 — Operations hiring fair for
Field Service Technicians (CSF)

March 2026 — Operations hiring fair for
Field Service Technicians (CSF)

April 2026 — Operations hiring fair (special
invite Demo Dept. only)

June 2026 — Operations interview for Field
Service Technician (CSF)

Recruiting Outreach Events (with partners):

August 2025 — Fox Theater (information regarding
open positions)

September 2025 — Little Caesars Arena (information
regarding open positions)

October 2025 — Wayne State (HBCU information
regarding open positions)

October 2025 — Michigan Works Detroit Hispanic
Development Corporation (information regarding

open positions)

Monthly Career Fairs with Detroit At Work

BOWC: July 1, 2026


Presenter Notes
Presentation Notes

DWSD HR’s Recruiting team larger events (@DWSD and @ outreach events) for FY26


*Human Resources: Recruiting Efforts (Simulation)



Presenter Notes
Presentation Notes
Simulation added to interview process March 2026:

The simulation provides potential candidates with practical, real-time experience relevant to the Field Service Technician prospective roles.

It offers DWSD managers valuable insights into candidates' performance, aiding in their decision-making process for candidate selection. 

This approach enhances the selection process by aligning candidate capabilities with organizational expectations.
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Human Resources: Planning Calendar

JANUARY

Workforce
Development
(S-License)

MAY

Attrition

SEPTEMBER

Workforce
Development

FEBRUARY

Mid-Year
Reviews

JUNE

Retirement
Eligible/Succession
Planning

OCTOBER

Labor
Relations

MARCH

Merit
Analysis

JULY

Recruiting
Efforts

NOVEMBER

Goal Setting

Performance
Management

Training &
Development

APRIL

AUGUST

Merit
Analysis

DECEMBER
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Presenter Notes
Presentation Notes
Here is the planning calendar. 

That concludes my report. Are there any questions?  
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FOLLOW US!

Tlffany M. Jones __________ ___________ ___________

Facebook.com,/DWSDDetroit

Ema|I tn‘fanv |ones@detr0|tm| gov § W eomosieerey

Phone (313) 573- 3320 :. @uetmm?rm.ammmge..é ..........
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