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YOUR RESPONSIBILITY 
AND OURS

THE WATER LINE FROM YOUR HOME

Most of the City’s water mains are 
in the front of a property. Mains are 
typically located under the street or 
under the grass between the sidewalk 
and street (the right of way). 

Property owners are responsible for the 
water service line from the water meter 
to the curbstop (turn-on/turn-off valve) 
near the sidewalk. DWSD is responsible 
for the portion from the curbstop to the 
water main. 

WHERE’S YOUR LINE?

WHO WILL FIX IT?

313.267.8000
or visit www.detroitmi.gov/DWSD

FOR MORE INFORMATION, CALL

If your water service line is lead, it will be 
replaced from the meter in your house 
to the water main. This is done when the 
water main on your street is replaced or 
DWSD is in your neighborhood doing 
lead service line replacements.  

LEAD WATER LINE?

*If the water service line does not exist or 
is not connected, you may be responsible 
for hiring a plumber and pulling permits 
to have a new water service line installed 
from the City’s water main to the house. 

DON’T HAVE A LINE?


