
Shared Services Agreement 
Schedule 

Firearms Simulator 
 

Shared Service Schedule # OPS-00# 
Service Provider 
 

Great Lakes Water Authority (GLWA) 

Service Subscriber / Payer 
 

City of Detroit / Detroit Water and Sewerage Department (DWSD) 

Description of Service 
 

Usage of GLWA’s Firearms Simulator 

Description of Requirements, 
Level of Service, Hours of 
Service 

Requirements 
One (1) GLWA Firearms Simulator Operator shall be present on 
overtime for any usage of the Firearms Simulator by DWSD. 
 
Level of Service 
The GLWA Firearms Simulator Operator shall provide instructions on 
the use of the training room and simulator weapons, but shall not 
conduct Firearms Training. 
 
Hours of Service 
Regular hours of service are Monday through Friday from 7:30am to 
4:00pm. 
 

Related Services N/A 
Assumptions, Dependencies, 
and Requirements 
 

The pricing is based on a ½ day rate (4-hour block of time) for use of 
the simulator in any given day. 
 
Automatic annual escalation of 5% to the ½ day rate, effective July 1st. 
 
Pricing is all-inclusive. 
 
The rate will be revisited if there is a substantial change to any 
component of the price. 

Space/Location  
Duration (phasing), extensions 
 

These services shall be provided until either party provides notice to 
terminate.  
 

Cost Methodology FY 2022  $270.00 per ½ day  
FY 2023  $284.00 per ½ day 
FY 2024  $298.00 per ½ day 
FY 2025  $313.00 per ½ day 
FY 2026  $329.00 per ½ day 
 
See Assumptions, Dependencies and Requirements 

Separation Costs N/A 
Frequency of Payment, if other 
than monthly 
 

Monthly 



OPS-00#-2 

Notice of Termination of entire 
service or element 

Either Party may terminate this schedule upon 90 days advance 
written notice to the other Party. 

Contact for City/DWSD – R Title: DWSD Security Director  
Contact for GLWA Title: Chief of Security and Integrity 
List of Exhibits & Attachments   
Approved for GLWA (w/Date): Sue McCormick 
Approved for City/DWSD-R 
(w/Date): 

Gary Brown  

Effective Date: July 1, 2021 
 


