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1. CALL TO ORDER

2. ROLL CALL

3. APPROVAL OF AGENDA

4. APPROVAL OF MINUTES

November 6, 2019

5. PUBLIC PARTICIPATION

6. COMMUNICATIONS

A. 19-00326 Receipt of Correspondence

WRAP Detroit Update 11-6-19Attachments:

7. UNFINISHED BUSINESS

There was none.

8. NEW BUSINESS

A. 19-00327 Customer Service Staffing Review

Customer Service Staffing ReviewAttachments:

B. 19-00331 CS Metrics

Metrics-Nov 2019Attachments:

C. 19-00341 Customer Service Technology

Sponsors: Rainey

Customer Service Technology Report ver 2Attachments:

D. 19-00342 Service Interruption

Service Interruption Summary As of October 31 2019Attachments:

E. Planning Calendar (17-0127)

9. OTHER MATTERS

10. NEXT MEETING

January 7, 2020
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http://dwsd.legistar.com/gateway.aspx?m=l&id=/matter.aspx?key=3546
http://DWSD.legistar.com/gateway.aspx?M=F&ID=61d499e1-e07a-4284-8854-bb767837bd7c.pdf
http://dwsd.legistar.com/gateway.aspx?m=l&id=/matter.aspx?key=3547
http://DWSD.legistar.com/gateway.aspx?M=F&ID=e1e74f04-9a70-452c-a921-842e36e75059.pdf
http://dwsd.legistar.com/gateway.aspx?m=l&id=/matter.aspx?key=3551
http://DWSD.legistar.com/gateway.aspx?M=F&ID=dc98ad45-b1ec-46de-9fbc-3881668c6782.pdf
http://dwsd.legistar.com/gateway.aspx?m=l&id=/matter.aspx?key=3561
http://DWSD.legistar.com/gateway.aspx?M=F&ID=be452ef7-d7a2-45bd-9954-fdd0ddc248ed.pdf
http://dwsd.legistar.com/gateway.aspx?m=l&id=/matter.aspx?key=3562
http://DWSD.legistar.com/gateway.aspx?M=F&ID=5142ea0d-8511-416c-8fd7-154fef626684.pdf
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11. ADJOURNMENT
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