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United States (2): +1 929-432-4463 Meeting ID:

3159 87 6252

United States Toll-Free (1): +1 855-552-4463

Meeting ID: 3159 87 6252

Customer Service Committee Meeting

CALL TO ORDER

ROLL CALL

APPROVAL OF AGENDA

APPROVAL OF MINUTES
June 3, 2020

PUBLIC PARTICIPATION (3 minutes per speaker)

COMMUNICATIONS

None

UNFINISHED BUSINESS
None
NEW BUSINESS
20-0183 Senate Bill 690

Sponsors: Pospiech
Attachments: Summary of SB690.pdf

SB690 Hyperlink
20-0184 CS Presentation

Sponsors: Phillips
Attachments: BOWC July 1 2020 Customer Service v2.pdf
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http://dwsd.legistar.com/gateway.aspx?m=l&id=/matter.aspx?key=3750
http://DWSD.legistar.com/gateway.aspx?M=F&ID=8a349011-1749-4517-a120-13329d1c551c.pdf
http://DWSD.legistar.com/gateway.aspx?M=F&ID=ce4e4344-1114-43dc-a450-ceeeff0e63a1.pdf
http://dwsd.legistar.com/gateway.aspx?m=l&id=/matter.aspx?key=3751
http://DWSD.legistar.com/gateway.aspx?M=F&ID=37922810-f506-4e20-861c-6cb7dfc62ed3.pdf
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C. Planning Calendar (17-0127)

Training Program

9. OTHER MATTERS

10. NEXT MEETING
August 5, 2020

11. ADJOURNMENT
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