
Un ifo rm  Se c u r it y

P ro vid e s  p ro t e c t io n  fo r  DW SD 
e m p lo ye e s , vis it o rs , b u ild in g s  
a n d  p ro p e rt y

St ra t e g ic a lly s t a t io n e d  
t h ro u g h o u t  DW SD p ro p e rt ie s

P ro vid e s  t ra in in g  fo r  DW SD 
e m p lo ye e s  in c lu d in g

Co n t in u a l a n d  e n h a n c e d  
t ra in in g  re c e ive d  

• Ac t ive  Sh o o t e r

• Sit u a t io n a l Aw a re n e s s

• Bia n n u a l Fire a rm s  Qu a lific a t io n s  P e r St a t e  
St a n d a rd s

• Offic e r Re s p o n s e  t o  Ac t ive  Sh o o t e r

• Ch a in  o f Co m m a n d  (Org a n iza t io n a l St ru c t u re  o f 
Re p o rt in g  In c id e n t s )

• CP R 
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REVENUE P ROTECTION UNIT

Sm a ll g ro u p  o f r e t ir e d  p u b lic  la w  e n fo rc e m e n t  
d e t e c t ive s / in ve s t ig a t o r s

Ch a rg e d  w it h  p ro t e c t in g  D W SD  fin a n c ia l a s s e t s

W o rk s  c lo s e ly  w it h  B illin g / Co lle c t io n s / Me t e r  O p e ra t io n s / IT t o  
id e n t ify  p ro b le m  a c c o u n t s

• u n b ille d  a n d  u n d e rb ille d  w a t e r u sa g e

• va c a n t  h o m e s  w it h  b u rs t  p ip e s

• in c o rre c t  w a t e r u sa g e  t ra n sm is s io n s , e t c .
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REVENUE P ROTECTION UNIT

P e r fo rm  s it e  in ve s t ig a t io n s  t o  ve r ify  a n y  lo s s  o f r e ve n u e  a n d  
t a k e  a c t io n  t o  c o r r e c t  a ll id e n t ifie d  p ro b le m s

• Re c o m m e n d  b a c k  b illin g  fo r u n b ille d  w a t e r u s a g e  t o  DW SD Billin g

• W o rk  w it h  Me t e r Op e ra t io n s  t o  c o rre c t  t h e  c a u s e  o f t h e  u n b ille d  u s a g e

• In it ia t e  c rim in a l a c t io n  in  s p e c ific  c a s e s

• As s is t  DW SD Co lle c t io n s  in  re q u e s t e d  c o n t a c t s  a n d  s it e  in ve s t ig a t io n s

As s is t  D W SD  Le g a l w it h  in ve s t ig a t ive  n e e d s

Re s p o n d  t o  lo c a t io n s  t o  p re ve n t  a n y  b re a c h  o f t h e  p e a c e
a t  w o rk  s it e s  w h e n  r e q u e s t e d  b y  Me t e r  O p e ra t io n s
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R E VE N UE  IDE N TIFIE D 
CUR R E N T FIS CAL YE AR

(2 0 2 2  - 2 0 2 3 )

Ba c k  Bille d $ 6 0 7 ,3 10

Fu t u re  12 Mo n t h s $ 1,5 3 7 ,0 2 4  

W a t e r  Lo s s  
Re ve n u e

$ 1,4 3 1,5 8 7

TOTAL $ 3 ,5 7 5 ,9 2 1

R E VE N UE  IDE N TIFIE D 
S IN CE  IN CE P TIO N

(8 / 14 / 2 0 17  TO  P R E S E N T)

Ba c k  Bille d $ 7 ,8 2 5 ,12 1

Fu t u re  12 Mo n t h s $ 9 ,6 5 6 ,6 8 3  

W a t e r  Lo s s  
Re ve n u e

$ 10 ,7 7 5 ,3 3 2  

TOTAL $ 2 8 ,2 5 7 ,13 6

REVENUE P ROTECTION
UNIT P RODUCTIVITY

DW SD SECURITY AND INTEGRITY
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Co lle c t io n  Ra t e
fo r Ba ck -Bille d  

Acco u n t s
fro m  RP U's

co lla b o ra t ive  e ffo rt s
re m a in  a b o ve  9 0 %

> 9 0 %
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