
Now that you can pay your water bill conveniently, 
there is no longer a need for Saturday office hours
Effective December 23, 2017, the Downtown Customer Care Center for the Detroit 

Water and Sewerage Department (DWSD) will no longer offer Saturday hours. 
DWSD Customer Care Centers are open Monday through Friday at 8 a.m. - 5 p.m.

Alternative Ways to Pay Your Bill 24/7:
 Pay at one of 40 kiosks in and around the Detroit – several

are available 7 days-a-week and select locations are 24 hours.
o Cash, personal check and credit/debit cards are accepted.
o Find your nearest location at detroitmi.gov/DWSDkiosk.

 Log onto detroitmi.gov/paymywaterbill to pay now or
schedule a payment.
o Register your account to pay your bill, enter a payment plan

and track your water usage
o If you have received a notice regarding a service interruption,

you can avoid it by paying your full past due balance or entering
into a payment plan.

 Call 313-267-8000 to pay by phone.
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