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February 9, 2018 
 
 
Matt Cripps 
4801 Oakman Blvd  
Detroit, MI 48204 
Metro life Church 
 
 
Re: Public Comment – Metro Life Church 
 
Dear Mr. Cripps, 
 
Please accept this letter as a follow-up to your concern addressed to the City of Detroit Water and 
Sewerage Department (DWSD) at our Board of Water Commissioners meeting on January 17, 
2018. In your comment, you expressed concern regarding the potential loss of your facility due to 
difficulty paying your utility bill; with a specific focus on the Drainage Charge. 
 
It is not the intent of DWSD to put any of our customers in a circumstance in which the charge 
interferes with their ability to maintain property ownership. It is to our understanding that a project 
for your properties is currently under review. Once the engineering analysis for this site has been 
completed, one of our engineering consultants will be in touch with you regarding potential credit 
options. In addition, we will provide a Capital Partnership Program Application for your use and 
consideration for assistance in funding Green Stormwater Infrastructure on your site. 
 
DWSD also offers payment plans to help our customers who are experiencing difficulties paying 
their bill. Should you be interested, please call our customer care center. 
 
    
 
Respectfully, 
 
 

Lisa Wallick 
 
Lisa Wallick, P.E. 
Stormwater Management Group Program Manager 
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