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2Messaging

• For most of the city’s 380,000+ parcels, this is not a new charge. DWSD is working to bill

all customers the same rate based on the amount of hard, impervious surface on their

property.

• Residents and faith-based are the last customer classes to transition to the impervious-

acre drainage rate, effective July 2018.

• Residents will receive a 25% automatic credit for disconnected imperviousness. The

Drainage Charge for 56% of residents are expected to remain flat or decrease.

• An estimated 20% of faith-based organizations will see a decrease, while about 80% of

faith-based organizations are likely to see an increase. A majority of the faith-based

organizations will receive the 5 year transition credits.

• Call to Action: Verify data, impervious acres, classification, etc. Residents should have

disconnected downspouts. Faith-based organizations should leverage Community

Outreach Credits and consider Green Stormwater Infrastructure (GSI).

A Greener Detroit: Stormwater Management For Residents and Faith-Based



3Residential Impact

*Rates based on current forecasting models and are subject to change.

Estimated Residential Drainage Charge Transition August 2018

Out of 281,000 

residential 

parcels in 

Detroit:

156,497 
Decreasing

124,442 
Increasing

The drainage charge for 56% of residential properties are expected to decrease.



4Faith-Based Impact

*Rates based on current forecasting models and are subject to change.

Estimated Faith-Based Drainage Charge Transition August 2018

Out of 1,723 

faith-based 

organizations 

in Detroit:

24 Staying Same338 Decreasing

1361 Increasing

80% of faith-based organizations are likely to see an increase in their drainage charge.



5DWSD Payment Assistance
A Greener Detroit: Stormwater Management For Residents and Faith-Based

• WRAP: Residential customers at/below 150% of poverty

level receive $25 credit monthly, past due balance frozen

for 12 months and up to $700 towards the arrearage,

water audit and up to $1,000 in repairs, and additional 12

months assistance if eligible.

• 10/30/50 Plan: Payments spread over 24 months with

10% down payment on past due balance. Eligible for all

customers.



6Customer Notification (Spring 2018)

• DWSD will send postcards to customers whose charge 

remains flat or will decrease (March 2018).

• DWSD will send postcards to customers that will see an 

increase, inviting them to scheduled meetings at 

neighborhood churches (March 2018).

• Messaging will be displayed on the Customer Care Web 

Portal and kiosks (Spring 2018).

• DWSD will send letters to all residential and faith-based

customers, confirming parcel(s), impervious acres, current

and expected charge. The sequence of the mailing will be

by billing cycle (April-May 2018).

• Impervious acres will be a line item on the July 2018 bill,

received in August. On electronic bills, hyperlinks will be

used to direct customers to the Parcel Viewer.

A Greener Detroit: Stormwater Management For Residents and Faith-Based



7Face-to-Face Engagement (Mar – Aug 2018)

• DWSD mapped residential impact by identifying 

high-increase and low-income customers. 

Outreach schedule prioritized for these areas.

• Host residential meetings at neighborhood 

churches. Churches earn Community Outreach 

Credits.

• Deploy C.A.S.T. (Customer Assurance 

Specialist Team) to provide live billing updates 

at select events.

• Align with scheduled meetings by City Council, 

Dept. of Neighborhoods, City Departments, 

DEGC, Nonprofit partners, Condo Associations, 

etc.

• Echo meetings/messaging through DWSD 

advertising and media campaign.

A Greener Detroit: Stormwater Management For Residents and Faith-Based
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District Neighborhoods Mar Apr

District 4: Alden Park, Milwaukee Junction, McDougall Hunt, Boston Edison X

District 4: Northwest Goldberg, Woodbridge, Jefferies, Briggs, Virginia Park, 
Oakman Boulevard, Midtown

X

District 3: Chandler Park, Balduck Park, Jefferson Chalmers, East English Village, 
Connor Creek, Marina District

X

District 2: Krainz Woods X

District 7:  Weatherby, Franklin Park X

Outreach Schedule
A Greener Detroit: Stormwater Management For Residents and Faith-Based

Uses TetraTech map “Percentage of Residential Customers with Drainage Bill Increases Compared With Federal Poverty Level – Owner Occupied Households”
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District Neighborhoods May Jun

District 5: Springwells, Southwest Detroit X

District 6: Old Redford, Brightmoor, Five Points, Berg-Lahser, North Rosedale 
Park

X

District 4: Wayne State, Art Center, Poletown East, Cultural Center, Forest 
Park, Corktown, Brush Park, Eastern Market, West Side Industrial, Downtown

X

District 1: Sherwood Forest, Palmer Woods, University District, Detroit Golf, 
Park Palmer

X

District 6: Grandmont-Rosedale.  District 7: Grandale, Belmont, Littlefield X

District 2: Greenbriar, Mohican Regent, Regent Park, Pulaski, Van Steuban X

Outreach Schedule (Cont’d)
A Greener Detroit: Stormwater Management For Residents and Faith-Based

Uses TetraTech map “Percentage of Residential Customers with Drainage Bill Increases Compared With Federal Poverty Level – Owner Occupied Households”
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District Neighborhoods Jul Aug

District 4: Oakman Boulevard, Russell Woods, Petosky-Otsego X

District 1: Fitzgerald, Martin Park, Blackstone, Eight Mile-Wyoming, 
Bagley

X

District 5: Boynton, Oakwood Heights, Carbon Works, Michigan Martin X

District 3: Islandview, Indian Village, West Village, Gabriel Richard Park, 
East Village

X

District 7: Parkland, Rouge Park, Warrendale, Herman Gardens X

Additional Residential Workshop(s) X

Outreach Schedule (Cont’d)
A Greener Detroit: Stormwater Management For Residents and Faith-Based

Uses TetraTech map “Percentage of Residential Customers with Drainage Bill Increases Compared With Federal Poverty Level – Owner Occupied Households”



11Integrated Marketing Campaign

• Radio

• Digital

• Billboards

• Bus Wraps

A Greener Detroit: Stormwater Management For Residents and Faith-Based


