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Walk-Ins
24,048

Kiosks
12,938

Mail
49,828

IVR
15,238

Web
43,207
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Customer Care Transactions

Payment Transactions by Type

Revenue Collected by Type

Walk-Ins
$4.5

Kiosks
$1.3

Mail
$11.2

IVR
$1.6

Web
$6.7
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