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June 27, 2018 
 
Shirlene Burns 
16570 Washburn St 
Detroit, MI 48221 
 
Re: Public Comment – Logging on DWSD Website 
 
Dear Ms. Burns, 
 
Please accept this letter as a follow-up to your concern addressed to the City of Detroit Water and 
Sewerage Department (DWSD) at a previous outreach meeting. In your comment, you expressed 
concern regarding difficulty logging onto the DWSD website to see the square footage of a 
property. 
 
You can log on to the website at http://www.detroitmi.gov/drainage and go to the Parcel Viewer 
section of the webpage and select the link www.detroitmi.gov/DWSDparcelviewer to view your 
property’s parcel data. Once the Impervious Surfaces Public Viewer appears, input the address 
of the property and select search. The parcel viewer will show you the total acreage of the property 
as well as the impervious acreage. DWSD’s drainage charge is based upon the parcels 
impervious acres. If you believe it is incorrect, you may submit the completed application and 
supporting materials to:  
 

DWSD Drainage Program 
6425 Huber Street  
Detroit, MI 48211 

 
You may also submit your completed application by fax to 313-842-6495 or by email to 
drainage@detroitmi.gov. 
 
If you should have further questions, please call our Customer Care Center at 313-267-8000 
option 6.  
 
Respectfully, 
 

Lisa Wallick  
 
Lisa Wallick, P.E. 
Stormwater Management Group Program Manager 
 
 
cc: Honorable Board of Water Commissioners 
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