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Downtown 6 Minutes 120
West Side 9 Minutes 189
East Side 3 Minutes 92
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Non-Emergency 42,701 12,704 23:06 6:47
Emergency 7,938 411 6:18 5:46
Total 50,639 13,115 19:01 6:32

**All systems went down for approximately an hour
leaving the queue open, but agents unable to answer
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