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' G Werewg
Two Campaigns : ApritAugust and September November

"

35

Billboard placements
across the city

6,479

Comcast spots

54 Stations include: ESPN, Fox

Sports, USA, A&E, BET, Weather

Channel and Comedy Central
Bus Posters

18

7 Detroit Gas Station
_ TV (GSTV)
Ads in The Michigan
Chronicle

168

GSTV Screens
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RADIO

3.34 Million

Total digital broadcast
media impressions

7,270

Broadcast radio spots

SOCIAL MEDIA

6.4 Million 482%Increase 328,000 556%Increase
Impressions Impressions '}
Mo
oo
7,688 1,461 :
Followers Followers

95

Videos (short vignettes for social as
well as DWSD Employee Spotlights)
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Superstation

Detroit Water and Sewerage Department was live.
Published by Detroit Water & Sewerage Dept [7] - January 13 at 338 PM - @

DWSD Director Gary Erown and Deputy Director & Chief Engineer Palencia
Mobley along with @Great Lakes Water Authority COQ Cheryl Porter
provide an update on the 42-inch water main break and the precautionary
boil water advisory for downtown and the parts of the lower eastside.
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Digital Display Campaign

(Google display, pre-roll, YouTube)

190,000

Video Views
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121 Positive (Pitched) Stories
1.063 Neutral/Neaative Stories
3 Crisis Plans Developed (Strategic Response Counsel)

[ NEWS |
ss® 7 g e Detroit Water and Sewerage ]
' Department starts clearing out storm I e
g DETROIT'S NEW FIRE HYDRANTFixe i} drains FAMILY'S WATER SHUT OFF DUE TO Mix-up P4 |
DWSD hopes to prevent basements from flooding ; 1:02 69

Derick Hutchinson

By Koco McAboy - Reporter,

“The system was streamlined.”

[ CLICK)ON | NEWS SPORTS SECTIONS FEATURED NEWSTIPS SEENON4
‘ DETROIT

Saturday, June 16 9am at Triumph (
1,000 MEN PRE-FATHER’S DAY BREA
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Detroit Free Press HOME NEWS  SPORTS IUINE!S AUTOS LIFE  JOBS @) USATODAY  SUBSCRIBE  MORE

Free toilets for Detroiters could mean cleaner water in
Great Lakes

Bill Laitner, Detroit Free Press  Published 6:00 a.m_ ET May 14, 2018 | Updated 9:53 a.m. ET May 14, 2018

Safety tips for potential street flooding
\ in Metro Detroit

Heavy rain expected this weekend GARY BROWN

DIRECTOR - DWSD

‘ By Amber Ainsworth

Posted: 1:48 PM, May 12, 2018
Updated: 1:48 PM, May 12,2018

‘ n u Share Your Opinion 45

Ny

Monroe plumber

@l worvaceplumbingcontrac... VISIT

“Within minutes, a crew pulled up
fo Gibson’s house, and his

“DWSDdid the work for me.” water started flowing again.”
"""" - -- WWJ’s Ken Rogulski (o]




"I thought the presentation would be boring,
but it was interesting./'m glad to have heard

this presentation.”
—Greater Sandhill Resident

‘I was pleased fo receive the quick response fo having an
inspector come to my house fo look at the sinkhole in my

backyard.”
—Kathleen McBride

“Very informative and helps make people aware of

their own responsibility.”
—L. Owens, Warren Avenue Community Organization

80 Community Meetings

across all 7 districts

2,205 Attendees(approx.)

86

Relationships Developed

with community leaders including DONs,
elected/appointed officials
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KEEPING OUR
RIVERS CLEAN.

WORKING HARD FORYOU.
detroitmi.gov/DWSD

DELIVERING
CLEAN WATER.

WORKING HARD FOR YOU.
detroitmi.gov/DWSD

- REDUCING STREET

April’s Biflboard Ad Concepfts

FLOODING.

WORKING HARD FORYOU.
detroitmi.gov/DWSD

Name & Initial
EEEEEEEEEE

171



Implementing a Chat Bot

e Chat bot that will provide answers through
Facebook messenger.

e Bot can ask relevant questions to route them to the
information they seek.

Customer Service Process on Facebook

e Complaints and comments will be addressed
through an inbox process

e Customers will send private message and internal
teams will work together to resolve

e Customer will receive a response

Water & Sewerage
Department

DETROIT

Chat Bot Sample

[M ESSENGER APP

DESKTOP VIA FACEBOOK

&

Sewerage veparunent.

| am a digital assistant who can
help answer questions and resolve
issues.

What can | help you with today?
5:25 PM

Dispute a Bill

To dispute a bill, contact
Customer Service within 28 days
of the disputed billing date. This
can be done by email at
mydwsd@detroitmi.gov or over
the phone 313-267-8000.
Disputes cannot be filed after 28
days.

Dial 313-267-8000

Start Over

Send a Message...

Home / Start Over

\Support

Detroit Water & Sewerage Dept

8 X

To dispute a bill, contact
Customer Service within
28 days of the disputed
billing date. This can be
done by email at
mydwsd@detroitmi.gov
or over the phene 313-
267-8000. Disputes
cannot be filed after 28
days.

Dial 313-267-8000

" Start Over

= Type a message...

H e O
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CITY OF
DETROIT

PUBLIC AFFAIRS OFFICE

Tiffany Jones Bryan Peckinpaugh
tiffany.jones@detroitmi.gov peckinpaughb@detroitmi.gov
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