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Customer Service — Transactions

Total Transactions by Type
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Customer Service — System Outages

System Outages
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Average Wait Time
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Average Transactions Per Day
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Call Center Metrics - January

Non-Emergency 26,007 4,208 10:52 6:49
Emergency 9,856 916 5:25 6:18
Total 35,863 5,124 8:54 6:38




Call Center Metrics [ By

Average Wait Time
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Call Center Metrics [ By
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Total Calls
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Abandoned Calls
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Questions?
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