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Customer Service — Transactions
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Customer Service — System Outages

System Outages

Intermittent issues all
day

3/6/2019 IVR
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Total Interactions by Location
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Average Transactions Per Day
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Average Wait Time
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Call Center Metrics

Non-Emergency 26,287 3,164 8:01 6:36
Emergency 6,768 190 2:27 5:39
Total 33,055 3,354 6:32 6:21
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Average Wait Time
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DETROIT
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Abandoned Calls
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Questions?
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