














EXHIBIT C: GRIEVANCE PROCEDURE (NON-UMPIRE) 

Should differences arise between the DWSD and the Union an earnest effort shall be 
made to resolve such differences promptly and the following procedure shall be adhered to: 

STEP 1 – SUPERVISOR LEVEL: 

Any employee(s) who believes he/she has been unjustly dealt with OR THAT ANY 
provision of this contract Agreement has not been properly applied or interpreted may: 

A. Discuss his/her complaint with his/her supervisor with or without his/her steward or chief 
steward during employees’ authorized breaks or before or after the shift. 
 

B. The employee shall have the right to discuss the complaint with his/her steward or chief 
steward before any discussion with the supervisor during employees’ authorized breaks or 
before or after the shift. 
 

C. The parties shall discuss the complaint in a friendly and business-like manner and will 
make every effort to reach a satisfactory settlement at this point. 
 

D. In any case where the steward or chief steward is involved, the steward or chief steward, or 
in their absence the alternate, shall be allowed time during employees’ authorized breaks or 
before or after the shift to investigate and process grievances that may arise under this 
Agreement. 

 

STEP 2 – DIVISION HEAD LEVEL: 

A. If the matter is not settled in Step 1, the grievance shall be written by the chief steward and 
must contain: 
 
1. Name or names of employees involved in grievance, location, seniority, pension 

number, classification, shift and department. 
2. Union policy grievance. 

 
B. The nature of grievance complaint: 

 
1. Unjustly dealt with. 
2. Contract violation specifying provisions of contract violated. 
3. Disciplinary action. 
4. Others (specify) 

 

C. Date of Grievance. 
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D. Disposition requested.  Specifying in detail what must be done to correct the grievance 
complaint. 
 

E. Grievance number. 
 

F. All written grievances will be submitted by the Local Union President or the Vice-
President to the division head or his/her designated representative. 
 

G. Two (2) representatives of the City, one of whom shall be the division head or his/her 
designated representative, the local union president, and the chief steward or the vice-
president shall meet to discuss the grievance within five (5) working days after the receipt 
of the written grievance. 
   

H. The division head’s written answer shall be presented to the Local Union President within 
ten (10) working days after the meeting, and shall set forth the facts he/she took into 
account in answering the grievance. 

 

STEP 3 – DEPARTMENT HEAD LEVEL:  

A. If the grievance is not settled in Step 2, the President or a designated member of the 
grievance committee may submit an appeal to the department head or his/her designated 
representative within five (5) working days of the written answer rendered at Step 2. 
 

B. The grievance committee will consist of three (3) representatives from the local union, one 
of whom shall be the local union president, in accordance with Article 7-E. 
 

C. The grievance committee may meet at a place designated by DWSD on DWSD’s property 
for not more than one (1) hour immediately preceding a meeting at Step 3 of the grievance 
procedure without loss of time or pay, to review the agenda listing those grievances or 
other items to be discussed. 
 

D. A meeting between the grievance committee and three (3) representatives of DWSD shall 
take place within seven (7) working days from the date the appeal is received.  Besides the 
above, representatives of Council 25 may attend. 
 

E. The department head or his/her designated representative will answer the grievance in 
writing to the president of the local union involved and Council 25 within ten (10) working 
days from the date of the meeting at which the grievance was discussed.  Management’s 
written answer after the Third Step meeting shall briefly state the factors considered by 
management in its decision regarding the grievance. 
 

F. If the grievance is not settled at Step 3 it may be referred to arbitration within sixty (60) 
calendar days from the date of receipt of the City’s DWSD’s answer at Step 3. 
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STEP 4  – ARBITRATION: 

Any unresolved grievances which relate to the interpretation, application or enforcement 
of any specific article or section of the CET, or any written supplementary agreement or letters 
and memoranda of understanding appended to this CETt, and which have been fully processed 
through the last step of the grievance procedure, may be submitted, in strict accordance with the 
following: 

A. Arbitration shall be invoked by written notice to the other party of intention to arbitrate.  
The parties shall meet to select an ad hoc arbitrator.  If the parties are unable to agree upon 
an arbitrator within ten (10) working days of such notice, the party desiring arbitration shall 
refer the matter to the American Arbitration Association or the Federal Mediation and 
Conciliation Service for the selection of an impartial arbitrator and determination of the 
dispute.  If the party desiring arbitration fails to refer the matter to the American 
Arbitration Association or the Federal Mediation and Conciliation Service within a 
reasonable time, not to exceed ninety (90) working days of the notice of intention to 
arbitrate, the matter shall be considered settled on the basis of the last answer to the 
grievance. 

 

B. The arbitrator shall limit his/her decision strictly to the interpretation, application or 
enforcement of the CET and he/she shall be without power and authority to make any 
decision: 

 

1. Contrary to, or inconsistent with, or modifying or varying in any way, the terms of this 
Agreement. 
 

2. Granting any wage increases or decreases. 
 

3. Granting any right or relief for any period of time whatsoever prior to the execution 
date of this Agreement. 

 

C. No settlement at any stage of the grievance procedure, except an arbitration decision, shall 
be a precedent in any arbitration and shall not be admissible in evidence in any future 
arbitration proceeding. 

 

D. All claims for back wages shall be limited to the amount of wages that the employee 
otherwise would have earned less any compensation received for temporary employment 
obtained subsequent to his/her removal from the City payroll, and payments from 
Unemployment Insurance, Social Security Disability, Welfare, Family Independence 
Agency, and City funded Long Term Disability Insurance, Sickness and Accident 
Insurance and Automobile Accident Income Replacement Insurance.  Where appropriate, 
the City shall reimburse those agencies and insurance funds so as to not affect the 
employee’s equity therein. 
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E. The decision of the arbitrator in a case shall not require a retroactive wage adjustment in 
another case except by express agreement of the parties. 

 

F. There shall be no appeal from the arbitrator’s decision if made in accordance with his/her 
jurisdiction and authority under this CET.  The arbitrator’s decision shall be final and 
binding on the City, on the employee or employees, and on the Union. 

 

G. In the event a case is appealed to an arbitrator and he/she finds that he/she has no power to 
rule on such case, the matter shall be referred back to the parties without decision or 
recommendations on the merits of the case. 

 

H. The expense of the arbitrator shall be shared equally by the parties.  The aggrieved, one (1) 
witness, and his/her local representative shall not lose pay for time off the job while 
attending the arbitration proceedings.  Arbitration wherever possible, shall be conducted on 
the location where the grievance originated. 

 

I. The arbitral forum here established is intended to resolve disputes between the parties only 
over the interpretation or application of the matters which are specifically covered in the 
CET, are or may become part of the CET, and which are not excluded from arbitration. 

 
 

STIPULATIONS TO THE GRIEVANCE PROCEDURE 
 
A. Any grievance under this procedure which is not filed in writing within five (5) working 

days after the grievance arises shall not be considered a grievance. 
 
B. Any grievance not appealed in writing from a decision at Step 2 to Step 3 within five (5) 

working days or from a decision at Step 3 to Step 4 within five (5)  working days shall be 
considered settled on the basis of the last answer to the grievance. 

 
C. The time elements in the first three (3) steps of the grievance procedure may be shortened 

or extended, steps can be eliminated or the grievance initiated at an advanced step by 
mutual agreement. 

 
D. In areas where the grievance structure provides for a chief steward rather than a steward, 

the chief steward will be called at Step 1 of the grievance procedure. 
 
 In areas where there are stewards and chief stewards, both will not meet simultaneously 

with representatives of the Employer at Step 1 of the grievance procedure. 
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E. “Working Days” as used in the grievance procedure, shall include Monday through Friday 
and exclude Saturdays, Sundays, and Holidays. 

 
F. The Union may withdraw a grievance without prejudice at any step of the grievance 

procedure.  If a grievance is not scheduled or answered by management within the 
prescribed time limits, the Union shall move the grievance to the next step of the grievance 
procedure.  The appeal will be considered timely if filed at the next step within ten (10) 
calendar days of the date that management was required to answer.  However, if 
management submits a written answer subsequent to the date when the answer was due, the 
limits on appealing to the next step stated in paragraph C shall apply beginning as of the 
date of the answer.  Grievances appealed to the next step of the procedure shall be 
scheduled and answered within the prescribed time limits. 

 
 Grievances not scheduled or answered within the prescribed time limits shall not be 

referred back to a prior step in the grievance procedure. 
 
 
G. The parties agree that exchanging, pertinent information regarding a grievance is beneficial 

to both parties in attempting to resolve the grievance. 
 
 The Union shall be advised of the factors considered in the imposition of discipline and 

shall have the right to request copies of available written documents or statements 
pertaining thereto.  If the Union requests information regarding a grievance from an 
employee’s personnel file, the Union must present written authorization from the employee 
to release the information.  Management shall be advised of the basis of the grievance and 
have the right to request copies of available written information or statements pertaining 
thereto and which the Union proposes to present in support of the grievance. 

 
  
H. This grievance procedure shall be the exclusive grievance procedure for all members of the 

bargaining unit. 
 
 
 










