
AT THE TIME OF THIS MAILING, YOUR 
ACCOUNT SHOWS A PAST DUE BALANCE.
If you need assistance on your water bill – We Can Help. Detroit Water and our partners have 
programs to assist you. Every customer has a path to avoid a service interruption. 

If your account balance is now current (not past due), no action by you is needed. DWSD 
encourages you to keep this information in case you need payment assistance in the future.
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NEED ASSISTANCE WITH 
YOUR WATER BILL?
WE CAN HELP.

Detroit Water & Sewerage Department
735 Randolph, Suite 901 

Detroit, MI 48226

Visit, call or log on:

Downtown Customer Care Center

735 Randolph Street
Monday-Friday, 8 a.m.-5 p.m.

Eastside Customer Care Center

13303 E. McNichols Road 
Monday-Friday, 8 a.m.-5 p.m.

Westside Customer Care Center

15600 Grand River Avenue
Monday-Friday, 8 a.m.-5 p.m.

313-267-8000
www.detroitmi.gov/water


