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Full Time Employees

Total = 553 Employees
Total Budgeted FTE = 650 Employees
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m Non-Detroiters

*Detroit Residents — 56%

H Detroit Residents

*DWSD and the City of Detroit does not require residency.

PERCENTAGE

B MOB M West Payment East Payment B CSF ® West Yard

A

Central Services Facility - 315
Main Office Building — 171
West Yard — 41

East Payment - 13

West Payment — 13

TOTAL- 553
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Key HR Initiatives

Succession Planning — Key Positions in Operations

Sexual Harassment Training — All of DWSD

Performance Management Planning — Enhancing the Current Process
Negotiations — Teamsters

FMLA — Train Managers on the policy, continued monitoring of abuse

Safety Stand Downs — Reinitiate

N un & W NR

Alignment with the City of Detroit — Key Initiatives
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Pipeline/ Sourcing Meetings

1/10/2020 _ _ . .
1/24/2020 Cease Fire Meeting Detroit Public Safety Headquarters
1/15/2020 Employer Engagement Event and Mock Interviews Detroit Training Center
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Classification

Open Requisitions

Division

Open
Positions

# of New Monthly
Applicants

# selected for
Interviews

Comments

Customer Service Specialist

Maintenance Tech/Master Plumber

Professional Administrative Analyst
Field Service Technician
Professional Administrative Analyst
Automotive Fleet Technician

Applications Analyst I/l
IT Learning Specialist

IT Director

Field Services Technician

Engineer

Procurement Specialist 3, PAA, Team
Lead,

Security Officer
Engineer

Inspector

Customer Service
Facilities

Facilities

Meter Operations
Field Engineering
Fleet

I.T.

I.T.

I.T.

Maintenance & Repair
Field Engineering
Procurement

Security
Storm Water Mgmt. Group
Storm Water Mgmt. Group

= N W N = =

=

19

80

20

74

239

23

11

Identified 4 candidates

Reviewing Applications

Hired begins 2/3/2020

Manager reviewing applications

3 Candidates Identified

1 selected interviewing 1/29/2020

Reposting with new job
description

Selection in progress

4 start 1/27- manager reviewing
applications for additional.

Hired starts 2/3/2020
Making offer to 3

Reposting
On Hold

Awaiting managers selection
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Training Update

TRAINING:

1. Compaction Training — 70 Participants

2. Excel 1 and 2 — 24 participants

3. Customer Service - 7 participants

4. Lead / Copper Rule Training — 70 Participants

5.  MissDig Training — 70 Participants
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Detroit Water & Sewerage Department Portal

zary Browwn

Detroit Water & Sewerage Department has a preferred vendor relationship with m
Mew Horizons, one of the world's largest training providers with centers located :
around the globe. At Detroit Water & Sewerage Department we know our NE“T HDHZDHS
employees are our greatest asset. We encourage employees to take advantage of Computer Loarning Coatars
g:;:lr.#“s':':'"" this strategic training to help you perform more effectively and efficiently.
CITY OF
el L Contacts
| Director

Mew Horizons
Deputy Director

Palencia Mobley Jacob Seitz

Chief Administration 734.853.2081
Officer/General Council . .
e jacob.seitz@nhls.com

H -
) Patricia Thornhill 734,852 72020
DWSD IT Employees ONLY CLEAN WATER?"" A d m":;ﬂ:‘:_' brandi.pearson@nhls.com

DE I- IVE RE D- ‘ ' e DAl e Detroit Water and Sewerage

Carla Calhouwn

% carla.calhoun@detroitmi.gow D t t
NHGO NOW «gm o epartmen

Microsoft Office

Yolonda Bradford

313.964.9047

313-775-1185 Cell
yolonda.bradford@detroitmi.gov

New Horizons Help Desk

Please contact us if you encounter any
problems logging in to your class.

On-Demand, micro-learning videos

Email: ollhelpdesk@nhls.com
646.695.5777



Detroit Water & Sewerage Department Portal

Register for Instructor-led courses. Please read the course overview prior to registering to insure you are enrolling for the correct course,

* Microsoft Word 1 - Register | Overview
* Microsoft Word 2 - Register | Overview

Water & Sewerage * Microsoft Word 3 - Register | Overview

arror SApactment * Microsoft Excel 1 - Register | Overview

DETROIT « Microsoft Excel 2 - Register | Overview

+ Microsoft Excel 3 - Register | Overview

+ Microsoft Outlook 1 - Register | Overview
Home * Microsoft Outlook 2 - Register | Overview
+ Microsoft PowerPoint 1 - Register | Overview

Microsoft PowerPoint 2 - Register | Overview

Microsoft Office

DWSD IT Employees ONLY

NHGO NOW

On-Demand, micro-learning videos




Water & Sewerage
Department

CITY OF

DETROIT

Home

Microsoft Office

DWSD IT Employees ONLY

NHGO NOW

On-Demand, micro-learning videos

Click an the desired course title below. Please see our site at nhls.com for additional versions

Enter Search Term:

Adobe
Acrobat
Captivate
Dreamweaver
Flash
Hlustrator
InDesign
Photoshop

Business
Business Analysis
Business Skills
COBIT

Human Resources
ITIL®

Lean Six Sigma
QuickBooks
Tableau

Cisco

CCENT

CCMA

CCHNP

Cloud
Collaboration
Data Center
Enterprise
Security

Service Provider

Unified Contact Center

Wireless
Citrix
HenApp
*enDesktop
*enMobile
HenServer

MetScaler

| Search

CompTIA

A

CASP

Cloud+

Cloud Essentials
CSA+

IT Fundamentals
Linux+
Network+
Project+
Security+
Server+

Leadership & Development
Communication &
Interpersonal

Leadership & Management
Professional Development

Microsoft
Azure

Drynamics
Enterprise Mobility Suite (EMS)
Exchange
Hyper-y

Office 365
Powershell
SharePoint
Skype

Surface Hub
SQL Server
Systern Center
Visual Studio
Windows 7
Windows 10
Windows Server

Office

ACCess

Excel 2016

Excel 2019

Flow

Microsoft 365
Office 365
OneMote

Outlook
PowerPoint
Project

Publisher
SharePoint
Teams

Visio

Word

Other Technical
Amazon (AWS)
Chef Essentials for Windows
Crystal Reports
DevOps

Google

HTML

IT Management
Java

Linux

Machine Learning
Mational Cloud Technologists
Association (MCTA)
Oracle

Red Hat

Tableau

Web & Mobile
WordPress

Project Management

Agile

CAPM®™
Fundamentals

MS Project

PMP™

PRIMCE2®
Project+

Risk Management
Scrum

Security
CISSP
EC-Coundcil
(ISC)2
ISACA

MNIST - NCSF
Security+

ViMware
Horizon
MN5X
vRealize
wSAMN
vsphere




AR\

New Horizons

Computer Learning Centers

DWSD - NHGO NOW Registration

Flease complete this form to request participation in a NHGO MOW class. Mew Horizons will process
your enrollment and email you a class confirmation. To view the available courses, please click here.
Once you have made your selection, return to this form and manually enter the course name in the
“Course Mame” field.

First and Last Name *

Email *

Manager's First and Last Mame *

Manager's Email *

Comments




Safety Update

Safety Regulatory Update Safety Engagement Update

1. Internal / Field Inspections — 12 1. Employee Complaints - 2

2. MIOSHA Violations—-0 2. Safety Talks Completed - 5

3. MIOSHA Complaints—0 3. Safety Stand Downs Completed - 0
4. MDEGLE Complaints -1

5. EPA Violations -0
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Injuries
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